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Online Data Backup 

 

Online Backup is a service that delivers easy to 
use, secure and reliable backup of important 
files over the Internet.  
 
The service is delivered via an Online Backup software client that 

can be installed on a PC, laptop or server running Windows, MAC 

OS or Linux.  

 

The competitively priced service is built on top of an award winning 

SANServe hosting platform and backed by Frontier Voice and Data’s 

customer service and support.  
 
The online backup application is built on a fully redundant cloud services platform and uses VMware vSphere 
and the latest blade server, storage and network technologies. The data is replicated to a secondary data 
centre.  
 
Two services are available, one to support desktop or laptop backup and the other also adds server backup. 
 
 
Key benefits 

 

 Fully resilient platform for a reliable service 

 Files securely stored off site  

 Backed up files can be accessed instantly and securely via the Internet  

 Backup schedules can be automatically set hourly, daily, weekly or monthly 

 Individual files can be selected for backup  

 Multiple versions of files can be backed up  

 No need for expensive hardware  

 Automatic reporting  

 
 
To find out more about how to reliably secure your data online contact our 
Sales Team now. 
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Key features – Griffin Online Backup Home  

 Support for Microsoft (.Net framework (1.1)  

o Windows 2000 Professional, XP all versions (32bit/64bit), Vista all versions(32bit/64bit)  

 Support for MAC OS X (Java 1.5 or higher)  

o 10.4.10 and higher (Tiger 32bit/64bit)  

o 10.5.0 and higher (Leopard 32bit/64bit)  

 The safe and secure storage of data using 256bit AES encryption  

 The ability to access to your backed up files anywhere, anytime via the client software or web portal  

 Automatic backup schedules, user selectable (hourly, daily, weekly, or monthly)  

 The ability to select your own files for safe storage  

 Shortcuts for the backup of documents, System State and favourites  

 Shortcuts for the backup of e-mail (Outlook)  

 Shortcuts for the backup of open Files  

 Easy to backup and restore data using user friendly GUI. 
 
Key features – Griffin Online Backup Professional  

 Support for Microsoft (.Net framework (1.1)  

o Windows 2000 Professional, XP all versions (32bit/64bit), Vista all versions(32bit/64bit)  

o Windows Server 2000 32bit, 2003 all versions (32bit/64bit) and 2008 all versions (32bit/64bit) Windows MS 
SQL 2000 and 2005  

 The support for Hot backup of open files  

o Windows MS Exchange 2000, 2003 and 2007  

 The support for folder level backup option to facilitate an easy backup and fast restore of individual mailboxes, 
contacts, calendars etc.  

 Support for Linux (Java 1.5 or higher)  

o RedHat, SuSE, Debian (and Debian based systems) (32bit/64bit)  

o MySQL  

 Support for MAC OS X (Java 1.5 or higher)  

o 10.4.10 and higher (Tiger 32bit)  

o 10.5.0 and higher (Leopard 64bit)  

 The safe and secure storage of data using 256bit AES encryption  

 The ability to access to your backed up files anywhere, anytime via the client software or web portal  

 Automatic backup schedules, user selectable (hourly, daily, weekly, or monthly)  

 Ability to select your own files for safe storage  

 Shortcuts for the backup of documents, System State and favourites  

 Shortcuts for the backup of e-mail (Outlook all versions)  

 Shortcuts for the backup of open files  

 Easy to backup and restore data using user friendly GUI. 


